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An easy-to-follow instructional guide for
exhibitors to scan badges, qualify prospects and
capture contact details with ease.
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What are the
benefits of lead
scanning?

Say goodbye to binders
Reduce admin time as everything is digitalised. No
paperwork means you can focus on the

conversation
with your potential new partners and clients.

Don’t miss a connection again

Your entire show team onsite can download the app

and scan attendee badges during the event.
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Personalise your lead qualification

Create qualifying questions that work for your
company. Once your team members scan a badge,
they can use these to categorise their leads.

Get business done faster
Download your leads in spreadsheets, and share
them with your wider team before you've even left

the venue

Be more sustainable
Ditch paper and start using the event app to generate
less waste & accelerate your business sustainably



What are lead Examples of lead

qualifying questions? qualifying questions?

A lead is an individual serving as a potential sales prospect for your
company. As an exhibitor, you have the option to incorporate specific
questions for your leads to respond to, allowing you to categorise them
into different groups and take prompt action accordingly.

What products are you interested in?

: : : What is your purchasing authority?
These questions are customised based on the unique goals, products, IS your pu ing au ity

or services of your company. By using custom lead qualifying questions,
your business can gain deeper insights into a lead’s needs, interests,

and purchasing intent. When are you looking to place an order?

This feature can also be e |s the lead hot, warm or cold?

used to add questions for your e Assign a follow-up action (send

team to answer after their brochure, send email, What is your total budget?
conversations. set up meeting)

Once a form is used to evaluate a lead, no further changes can be made
(e.g., modifying the wording of an answer). Make sure to review the form
carefully beforehand, and then you're good to go! In case you run some
tests, make sure all your teammates have deleted their responses so you
can edit the form before the event.

What is your preferred method of contact?
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Setting custom lead qualifying questions

Vitafoods

i A Harry Beard m
j Marketing Assistant
Informa

My Contacts

m Vitatoods ﬂ

Welcome to the Event Platform Open event company profile

Informa Vitafoods

Welcome to your Exhibitor

Center

The event platform is a tool to promote your
company & products, connect with qualified leads Vitafoods Eu rope 2025

and plan for a seamless experience at Vitafoods F.']E",-' 20 2025 - May 22 2025
Europe 2025. )

Exhibitor Center Ongoing and upcoming events

Event Studio T, N
Upen event

Ahead of the event, use filters to search the visitor

list, track who has viewed your profile to discover

qualified leads, use the messaging feature to

Vitafoods Informa Vitafoods
Settings Vitafoods

. simplify your prospect outreach and pre-schedule Home
Enable push notifications

meetings for valuable conversations onsite. Plus,
Vitafoods Europe 2025

search the content agenda and join online sessions
Rate the app ¥ May 20, 2025 - May 22, 2025

to keep up with industry trends.

Company profile

Resource center Download the app to maximise your show day
experience with all your event essentials in one
place, including your badge and lead scanning Team members

feature.

Contact app support

Legal notice NEW Lead Scanning Feature

At Vitafoods Europe 2025, exhibitors can benefit
from a special lead scanning feature on the event
mobile app enabling them to scan other attendees’ Team's contacts

Terms of use

Privacy policy badges. Simply navigate to the camera icon on the
right side of the menu on the app, authorize camera

Cookies policy

Al Rerommenda
access, and scan badges of other attendees Al Recommended |
unlimitedly.

Mimital Badan

Step 1: Step 2: Step 3: Step 4:

Click on ‘Exhibitor entre’ Select Vitafoods Europe 2025 Click on the menu Click on ‘Lead qualification’
icon in the top left under leads
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Setting custom lead qualifying questions

m Vitatoods ﬂ

pad qualification

Create a qualification field

Click on a qualification field to add it to the form
lor your lead qualification form to help your team

ntify valuable leads. Team members can complets
qualification fields for each contact directly in the (/)
h. Once a qualification field is filled for a contact, if
not be removed or edited from the form. All
lected responses will be available in the leads exp

Single choice

Multiple choices

easy access and follow-up.
(@ Long text

Which of the following best describes your position?
QO Director

O Manager

O Specialist

Score (D

Step 5: Step 6:

m Vitafoods ﬂ

ad qualification

r your lead qualification form to help your team
ify valuable leads. Team members can complete
jualification fields for each contact directly in the
Once a qualification field is filled for a contact, it
ot be removed or edited from the form. All

cted responses will be available in the leads expo
asy access and follow-up.

Which of the following best de|

O Director

O Manager

Click on Choose the preferred
‘Create qualification field’ type of question
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Step 7:

Director

Manager

Specialist

+ Add value

U Delete qualification field

Click on the
pen icon to edit

Step 8:

Click on green tick box
to save, and then click on the

cross on top right



Vitafoods

Scanning badges
on-site
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Scanning leads at the show

Success

] Vitafoods Europe 2025
3 Contact saved

Vitafoods m
Europe

Come for new
ways to connect

Business card Business card

Stay for new

Got it!
places to explore =

Got it!

During the event, scan QR or bar codes to save contact
information instantly.

During the event, scan QR or bar codes to save contact
information instantly.

20-22 May, Fira Barcelona

k-

Ll

Harry Beard

m

Marketing

Informa VF Europe

“Vitafoods” Would Like to
Access the Camera

About me

Introduce yourself in a few words

Don’t Allow

Social media

Contact details
@ +07717 576526

@ harry.beard@informa.com

Tasting Centri,

Step 1: Step 2: Step 3:

Click on camera Grant camera permissions Point the camera at and you have successfully
icon at the bottom a badge... captured your lead’s
contact details!
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Scoring leads generated at the show

Contact details

L Harry Beard
Marketing

Q. Search
T =
- M ]
W Infarma VF Europe Nov 20, 2024

Sara Alkilany
4 DG MKT
< A

L Julie Morfouace
Exhibitor Center Event Operations Manager
Informa Fi Europe

Event Studio T,

2 My Contacts

Lead qualification

Scoring your contacts and adding a note helps
prioritize follow-ups and remember the details o

each interaction

Settings

L1 Enable push notifications

Rate the app

Context

Terms of use fet W 20, 2024 23 PM
erms of u Met Wednesday, November 20, 2024 at 2:23 P!

Privacy policy

Cookies policy

[ Step 1: ] [ Step 2: ] [ Step 3: ] [ Step 4: j [ Step 5:

Click on the profile Select your contact Select ‘Qualify’ Score your lead and add Click ‘SAVFE’
icon in the bottom notes
right corner and select
‘My Contacts’
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Qualifying leads generated at the show

Lead qualification

Which of the following best describes your position? Which of the following best describes your position?
Sc.or'|lnlg your contacts and adding a note hoirljs O Director O Director
prioritize follow-ups and remember the details of
each interaction. O Manager O Manager

O Specialist (O Specialist

Single choice Single choice

O Option 1 O Option 1

Score
e : : : O Option 2 O Option 2
Adding a score helps your follow-up by knowing

the potential of each connection made O Option 3 O Option 3

Score Score

Note

Add notes to remind you about your contacts and
how you met them

Context

Met Wednesday, November 20, 2024 at 2:23 PM

Date is displayed in your time zone
(Europe/London)

U Remove connection

Step 1: Step 2: Step 3:

Scroll down to Select answers Click ‘Save’
click on ‘Qualify’ to qualify the lead
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Downloading leads generated at the show

Harry Beard

Marketing Assistant
Informa

My Contacts

Exhibitor Center

Event Studio

Settings

Enable push notifications
Rate the app

Resource center

Contact app support

Legal notice
Terms of use
Privacy policy

Cookies policy

Step 1:

Welcome to your Exhibitor

Center

Ongoing and upcoming events

Vitatoods Informa Vitafoods

Vitafoods

Vitafoods Europe 2025
May 20, 2025 - May 22, 2025

Click on
‘Exhibitor Centre’
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Step 2:

= m Vitatoods [
‘Amwe to the Event Platform

The event platform is a tool to promote your
company & products, connect with qualified leads
and plan for a seamless experience at Vitafoods
Europe 2025.

Ahead of the event, use filters to search the visitor
list, track who has viewed your profile to discover
qualified leads, use the messaging feature to
simplify your prospect outreach and pre-schedule
meetings for valuable conversations onsite. Plus,
search the content agenda and join online sessions
to keep up with industry trends.

Download the app to maximise your show day
experience with all your event essentials in one
place, including your badge and lead scanning
feature.

NEW Lead Scanning Feature

At Vitafoods Europe 2025, exhibitors can benefit
from a special lead scanning feature on the event
mobile app enabling them to scan other attendees’
badges. Simply navigate to the camera icon on the
right side of the menu on the app, authorize camera

access, and scan badges of other attendees .
unlimitedly. —d

Mimital Dadean

Select Vitafoods

Europe 2025

Step 3:

Informa Vitafoods

Open event company profile

Vitafoods Europe 2025
May 20, 2025 - May 22, 2025

Open event

Home

Company profile

Team members

Team's contacts

Al Recommended leads

Lead qualification

Meetings

Click on the menu
icon on the top left

Step 5:

0 your team's lead expons. Expon leads manually of

Expon all leads

O Define specific dates and leads to export

Click on ‘Export’
under ‘Leads’

Step 6:

Select ‘Export all
leads’ and click
‘Download’
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Vitafoods

Download the
Vitafoods Europe 2025
app to begin scanning!

Need assistance?
A Contact the Vitafoods Europe 2025 customer serv ice team on
vitafoodscs@informa.com




