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What is the Event Platform?

exhibitor.vitafoodsglobal.com

The Event Platform is your number one tool for oo > Viafoods Europe 2025 a o o @

Increasing the efficiency and success of your event. Home  Exhitor Conter  MyEvent  Floorplan  EshibtorList  Visiorlist  Products  Agenda  Speskers  ContentMub  Exhibitor Webinar

Here you will find a suite of easy-to-use tools that = ”

extend your sphere of influence, facilitate deeper S V= , 1 eSSV

connections and increase your return on investment. All . f;';‘:t‘;“::j,‘:;d g _ 3 Sg——

personalised to your needs and accessible at your pace. A ?f;géﬁﬁgglme il = M for the Vitafoods
Harry Beard ' Europe App

In the Event Platform you can: B T ‘] iy 18 March 202

e Advertise your presence at the event through a = i o

company and personal profile L " S

e Search the full list of attendees to find your target ‘C"T‘fw“ T =

audience -

e Network with professionally aligned contacts before,
during and after the event through messaging or setting
up meetings

e Capture and retrieve the details of all the connections
you make

New Ingredients Zon sting Centre
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Logging in to
the Exhibitor Centre

Login for the first time

Step 1: You will receive an email* from noreply@vitafoodsglobal.com

containing a link to the Exhibitor Centre. Click the link.

Step 2: A window will then prompt you to create a password for
your account.

Log in to an existing account
Step 1: Go to exhibitor.vitafoodsglobal.com

Step 2: Enter the email you used to register for the event and
your password** then click the arrow to log in.

exhibitor.vitafoodsglobal.com

O ~o

Vitoloods | ¥

Informa Vitafoods

ipen avent company. profike

Vitafoods Europe 2025
May 20, 2025 - May 22, 2025

B Company profile
R Team members
&h Leads

R4 Meetings

*Check your spam folder if you don’t get an email in your Inbox from noreply@vitafoodsglobal.com

Welcome to the Event Platform

The event platform is a (9ol to promote your company & products, connect with gualified leads
and plan for a seamless expernence at Vitaloods Europe 2025

Ahead of the event, use filters 1o search the visitor list, track who has viewed your profile 1o
discover qualified leads, use the messaging feature to simplifty your prospect outreach and pre-
schedule meetings for valuable conversations onsite. Plus, search the content agenda and join
online sessions to keep up with industry trends.

Download the app to maximise your show day experience with all your event essentials in one
place, including your badge and lead scanning feature

MNEW Lead Scanning Feature

Al Vitafoods Europe 2025, exhibitors can benefit from a special lead scanning feature on the
event mobile app enabling them to scan other atlendees’ badges. Simply navigale o the camera
lcon on the right side of the menu on the app, authorize camera access, and scan badges of
other attendeas unlimitedly.

Digital Badge

Al Vitafoods Europe 2025, we embrace sustainability by going paperiess and utilizing digital
ba{lﬂes Your ﬁlgl:al nﬂ!"g;’; fEE!tnI{Iﬂg a QR code, granis onsite E!Iﬂﬂf to the venue E'Flmll"lc'ﬂlﬂg
the need for printing. You can access your perscnalized digital badge on the event app

Post-event, export all of your onsite leads at the click of a button and download a list of
conneclions made through the platform. Follew up on any unfinished conversations and catch up
with inspiring content sessions you may have missed during the show days, on-demand

If you have any questions, please contact our Customer Service Team. Our office hours are from
Monday — Friday 9:00 AM - 5:00 PM

WhalsApp: +31 20245 5355

Phone: +31 (0) 20 245 5355

**If you have forgotten your password, click “send me the magic link” after entering your email. You will receive an email to reset your password.

"

Generate more leads

Meet desired contacts and score qualified leads
efficiently by browsing through the list of participanis.


mailto:noreply@vitafoodsglobal.com

Create your
personal profile

itaf i
3 \J:t.a-corJ.s Eurape 2025

Make a great first impression by taking a few minutes to set up your Q
personal profile. A complete profile is more attractive to attendees
and gives you a boost to connecting with the right people.

Step 1: Access your profile. There are two ways to access your profile:

Q Click “Edit” at the top-right of the profile picture box.
or
0 Click “My Profile” from the drop-down menu to the right of the page.

Step 2: Once in your profile, proceed to click on the “Edit” buttons to make
relevant changes or updates

Step 3: Complete all sections, fuller profiles will help you to get matched with
the most relevant attendees

Vitaloods 3
Europe ﬂ D

Come for new
ways to connect
Stay for new
places to explore

Vitafoods m
Europe

Launch Dates

Socnl media

Contact gotails




Access the
Exhibitor Centre

The Exhibitor Centre is your company’s hub. Here you can update your company

profile, add products and marketing content, review meetings and so much more.

There are two ways to access the Exhibitor Centre:

Q Click your picture in the upper right corner and select “Exhibitor Centre”
from the menu
or

0 Click your exhibitor booth on the left-hand side of the homepage
or

e Click on “Exhibitor Centre” button located in the main menu

To exit the Exhibitor Centre, select “Open Event” from the left hand menu.

5 ':"ltatoods Europe 2025

Home Exhibitor Centor

®
Harry Beard

Marketing Assistant

Informa

Vitafoods rdycy
Europe m Rhiguss, -

Come for new
ways to connect

Stay for new
places to explore

}-22 Mavy, Fira Barcelona

Edfit your company information and acce:
advancod features in the exhibitor conter

frmee (T Informa Vitafoods

C

18 March 2025

Visitors

22 April 2025
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Update our
company profile

0 -—ao
Think of your company profile as your online stand. It’s an opportunity to increase your Viiatoos KV | .
. . . . . i Vitafoods . Virtual booth QR code
company’s discoverability and give visitors a reason to reach out to you. informa Vitafoods SNDG : Get the QR code that is redirecting to your
Open-auent comaany. profie i company page in the event app, to display
R R e Come for new : at _'., : ! EIS::E?E}: ;nigte beoth or in \-'gflran\an
Vitatoods Europe 2025 . ways to connect :
May 20, 2025 - May 22, 2025
Open event Stay for new
of buyers have said that they are places to explore
7 H . *, Download QR cod
more likely to contact a company @ rome :
- T fi = 20-22 May, Fira Barcelona
that has detailed product and B Qomoamy picke
- f t I : Virtual booth advertising
company information! I Vitafoods V3

rope Y i Vitafoods
. i ./ Informa Vitafoods %2 Customize Europe m

Producis

® T be
R Team members Launch Dates

Products Team

The navigation bar on the left side will help you access different sections of the ——— . §l for the Vitafoods
Exhibitor Centre. R ‘ E— Europe App
) . Exhibitors
: ac-a descript 18 March 2025

Business Sector Visitors

Step 1: This is the way to edit your company profile: 5 pccil 202
Click on “Company Profile” in the navigational panel to set up each section
individually. Then click on “Overview”.

Step 2: Click the “Edit” buttons located on the right of each section to make relevant
changes or updates. The platform saves your changes automatically.
Check you have updated all sections of your profile to give your company the
representation it deserves

For any information that is incorrect but cannot be edited in the platform, please contact vitafoodscs@informa.com

9



Customise your
company profile

Vitatoods 1V 1
Europe 'r.j.,l'.':

\m:mmﬂ

i

1. Add an advertising banner to your company profile Informa Vitafoods

A: Click on “Add an ad” located on the right of the page

n event company pofils

Vitafoods Europe 2025

May 20, 2025 - May 22,2025

B. Upload a banner in the dimensions 1080x1920px (9:16 ratio), no larger than 1MB

@

C. Choose from the redirection drop down to link the banner to the URL/document of i

your choice

2. Add a background image to your company profile
R
A. Click on “Add background” located on the right of the page P

B. Upload an image in the dimensions 2560x1600px (16:10 ratio), no larger than 1MB

Lpen gvent

Home

Company profile

Documents & Links

Products

Team members

Leads

Meetings

FA Kb il

Vitafoods m
Europe

Come for new
ways to connect

Stay for new
places to explore

20-22 May, Fira Barcelona

= -
Lk '|I1 i
W |

W
I \.\ ;,'. )

Vitafoods

Europe

Informa Vitafoods

Products Team

Information

& Customize

Edit

Virtual booth QR code

Get the QR code that is redirecting to your
company page in the event app, to display
it on your onsite booth or in your email
slgnature,

&8 Customize

4, Download QR code

Virtual booth advertising

On web desktop, the image is displayed in
a vertical banner ad on the left side of your
company profile. On mobile, your ad
appears at the bottom of it.

Add an ad

Step 1: A

10



Add your
company products

Promote your offerings & solutions to the entire show universe by adding
products to your company profile. Give your products a name, unique
description and image to help them reach your target audience.

€€ —

At previous events, companies who added products to their profile more than

DOUBLED their number of leads!

Step 1: Select products from the navigation panel
Step 2: To add a product click on “Add”, located on the right of the page
Step 3: To edit a product, hover over it in the list and select the pen icon to make changes

Step 4: Select the 3 dots at the side of each product to hide it from attendees

0 o

Vitatoods : \F

Informa Vitafoods

Vitatoaeds Eureps 2028
May 20, 2005 - May X2 2008

Al Home

B Company profie

Welcome to the Event Platform

Vitoloody £ '|
Informa Vitafoods

Test product

Intoerea Vilafoods

Vitalood's Eurcpe 2028
May 29, 224 - May 32, 26

B Company profie

8 Team membars
& Leads

A3 Mestings

= Test product
Infonma Vietoods
fl Home

Generate more leads

ore queal

Manage products

Praducts {2)

[l @e
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Add extra
promotional material

Give potential clients a greater insight into your business by adding
extra promotional material to your company profile. Upload documents
such as sales brochures or provide a link to a video highlighting your
newest innovations

Step 1: Select “Documents & Links” in the left-hand menu m_.

Step 2: Click “Add documents” on the right of the page

Step 3: To edit a document, hover over it in the list and select the edit icon th:

Vitafoods |

Informa Vitafoods

Vitafoods Europe 2025

May 20, 2025 - May 22, 2025

[ Home

Company profile

TR Team members
&y Leads

R4 Meelings

1
o

I =

\

No content available

Documents & Links

Attach documenis 1o your company

profiie

(praduct catalogues, press releases

€lc.)

12
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Find your next client
on the attendee list

mm b \.-'IL:)I.'WB-S Ewrope 2025
All Informa Markets online platforms provide exhibitors with the official attendee C VS . = e e V|
list. This Llist will be available on April 22, 2025, and includes everyone ays to conmct 1 . -
who has registered for the show, thus vastly increasing the target market size for " Eit:?i"eioion::;lore = ‘;‘:’r;:z‘f;f"""s
exhibitors. It is the place to start building your pipeline of future valuable contacts.
Make sure to brief your teams on how to search through attendees with the easy
to-use filters and tools —
Step 1: From the main event page, click on “Visitors” in the top left corner of the C—— T
navigation bar of the homepage

Step 2: Search the list for visitors that align with your business goals using the
filters on the left-hand side of the screen — ~ 9

Step 3: Click on an attendee profile to find out more about them and start Step 2 o

networking by sending a connection request or booking a virtual meeting

Iranzu Bello Lacosta Amning Stein Xiaolian Deng

i & @ ©

Kriti Chaudhary Amanda Mackin CAMILLE BINACHOMN MOAGANE MAILLARD

Don’t miss your perfect match! At the top of the attendee list, you will also see
your Al-recommended attendees. These are matched specifically to you based
on your profile and behaviour on the platform.




Send a connection
request

You can send a connection request to an attendee, speaker or another exhibitor.
Once someone has accepted your request, you will be able to exchange
messages on the platform and they will appear in your list of leads.

Step 1: Click on an attendee profile from the visitor list, speaker list, or
the members under a company profile

Step 2: Add an introductory message about yourself, your company and
reason to connect.

Step 3: Click “Send connection request”

Note: You will be able to find all the people you have been in contact with
from “My contacts” tab under your profile picture, or in the “My Event”
button under My Networking tab

b Amanda Mackinnon . Marinova Pty Ltd X

Step 2

15



Send a message

Engage with prospective clients by sending and responding to waen] > [TERScR mmepafift
messages. It’s a great way to check-in during the event and follow-
up on any outstanding issues after you've met in-person.

Center My Event Floarplar

Exhibitors who used the messaging feature at a previous event

increased their number of leads by more than 300%

About me

Country

Metherlands

Contact details

Step 1: Head to the profile of the attendee you wish to manage 0

Step 2: On the right-hand side of their profile, you will find a chat box. Type
your message here and click the send icon

Is member of

Julie Morfouace
Uperations

Infarma VF Eurcpe

Talk to Julie e

®
o 1
|

—

Welcome to messages

Write a message.. =l &)

Lead qualification

Sconng your contacts and adding a note

helps prioritize follow-ups and

er the details of each

Context

Met Wednesday, Novembar 20, 2024

16



Manage your
messages

Step 1: When you receive a new message, a red circle will appear over
the chat bubble icon along the top of the screen

Step 2: Click the chat bubble icon to view your inbox

Step 3: You can switch between your personal inbox and the company inbox
using the drop-down menu at the top of your messages

Step 4: Click on a message to view it and respond

Drop-down menu

o INFORMA EVENT

Swopcard [ a Rafoelle Stavisky

Chat as an exhibitor

17



Create a group chat

Create a group chat for discussions with up to 10 people. You can send
messages, share files and arrange group video calls for those topics that cannot
be conveyed in a message

SamiraMohsen

Step 1: Head to your message inbox by clicking on the chat bubble icon

Step 2: Click the new message icon at the top of your messages

Step 3: Add people from your contact list to the group by selecting the checkbox e -
next to their name (%)

Step 4: Click “next” to start your conversation
By default, the person creating the group chat is the admin. Step 3&4

This gives them the right to:

e Add and remove members

e Assign and demote new admins

e End the conversation

18



Request a meeting

Arrange meetings once the visitor list is available in mid-September! Move
your business relationship further and make time for those important face-to-face discussions.
Meetings can be held online or in-person at the show

Step 1: Visit an attendee’s profile from the attendee list, speaker list, or an
exhibitor’s profile

Step 2: Select one of the suggested time slots or click “see more slots” for
all available times

Step 3: Select a meeting location, and add participants if required

Step 4: Add a message and send your meeting request

Charles Bourgeois

Swapcard

Meet Charles

9:00 AM 10:00 AM M:00 AM 12:00 PM

==

1 Charles Bourgeois
g Thursday, S

@ ONLINE - General moeatings

eplor

Add o message X

mbear 1, 20221

00 PM to 2:00 PM (Europea/Paris)

SEND MEETING REQUEST

19



Manage your

company meetings

My Evant

Step 1: There are two ways to view your company meetings:

Q From the top of your personal meetings page select “See my team’s meetings”

Time 2one

0 Enter the Exhibitor Centre (see page 8) and select “Meetings” from the left e s

navigation bar

Step 2: Here you can manage all the meetings requests sent to your company. To
edit, confirm or cancel a meeting, click on the edit icon.

Step 3: Once you have clicked on a meeting, you can use the search bar title
“participants” to find your team members and assign the meeting to them

Tuesday, May 20, 2025

1000 AM &

oAaM A

00 AM A

! vailable for a mes

M A

vailable for a meetin

vailable for a mee

wvailable for a meetin

ng

vailable for a meeting

ting

ting

vailable for a meeting

Step 1: B

Step 4: To manage your company’s meeting availability, select manage availability
from the right hand side of the page.

rstoods Buops 2058

Meetings

Manage your meeting availability

Eaterral parbnpast

20
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Register for sessions

Keep up with industry trends, get inspired by new innovations and learn the

secrets of sector leaders. There is something for everyone in the event content

agenda.

Step 1: From the homepage of the platform, click on “Agenda” in the top
navigation bar to find an overview of all the sessions taking place

at the event.

Step 2: You can search using the filters on the left-hand side to find the
most relevant sessions for you.

Witstond m

5 Vitafoods Europe 2025

| stent

Time preferences

12410 PM

2:30 PM

Agenda

One health: Gut microbiota management towards healthy ageing

#n ©

How collagen peptides supplementation improves physical and mental well-being?

e p—

22



View and export your
schedule

W

Wil et m

Vitafoods Europe 2025

Keep track of the sessions you want to attend in your schedule. Step 1
You can even add them to your digital calendar of choice to keep

all your important dates in one place.

Step 1: Click the ‘My Event’ tab from the top menu then select ‘My Schedule’
from the left navigation bar to view the sessions you have signed up to.

Step 2: On the right-hand side click “Export to my calendar” or “Download PDF”
to export your full schedule of sessions and meetings

Time preferences

= 1 a1 JRY
A Gc )
Agenda
Wednesday, May 15, 2024 Export
12:10 PM One health: Gut microbiota management towards v i .. )
I PM healthy ageing
@ Vita Export Wi SESSion ==
[ =] Diaf & :
‘I " i F
liem d gt

How collagen peptides supplementation improves
physical and mental well-being?

e Shiloah Kviatkovksy

fand active Lfestyle

23



More information on
our lead retrieval tool will
be shared soon




